: STATE BOARD OF
CIVIL LEGAL AID

The State Board of Civil Legal Aid (BOCLA) works to ensure meaningful access to high-quality
civil legal services in every Minnesota county. BOCLA advances this work by funding civil legal
aid throughout the state and supporting collaboration and innovation. BOCLA also plays a
leadership role in promoting civil legal aid, developing and overseeing standards for the
provision of legal aid, and engaging stakeholders to strengthen and support the delivery system.

Core Values

1. Meaningful Access to Justice

We work to ensure meaningful access to legal services across all regions and communities,
including timely, high-quality, and accessible services, with particular attention to underserved
and historically marginalized communities.

2. Equity and Community-Centered Impact

We center the experiences and needs of those most impacted by injustice and lack of access,
working to reduce disparities, advance fair outcomes, and ensure individuals feel safe and
able to engage with the civil justice system.

3. Integrity, Transparency, and Trust
We act as a trusted steward of resources, making decisions with clarity, consistency,
accountability, and transparency, including when working to balance priorities.

4. System Strength and Coordination
We work to build and strengthen a coordinated, effective legal aid delivery system, aligning
efforts across organizations to ensure resources are used strategically and impact is maximized.

5. Sustainability and Stewardship

We make decisions with a long-term view, building systems and funding approaches that can
endure and adapt over time, while making principled and transparent decisions when resources
are limited.

6. Innovation with Purpose
We embrace thoughtful innovation and continuous improvement to expand access and
improve outcomes through continuous improvement.
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